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Glossary of abreviations and technical terms

CAB - Certification Assessment Body

This is a working paper, and hence it represents work in progress. This report is part of ongoing policy
development.

The views and opinions expressed in parts of this report are those of stakeholders and do not
necessarily reflect the official policy or position of the Marine Stewardship Council.

Marine Stewardship Council, 2022. Consultation Summary Report: MSC Labour Policy and
Procedures. Published by the Marine Stewardship Council [www.msc.org]. This work is licensed
under Creative Commons BY 4.0 to view a copy of this license, visit
(https://creativecommons.org/licenses/by/4.0).

Consultation Summary Report - 2



https://creativecommons.org/licenses/by/4.0

Purpose and scope of this report

The purpose of this report is to convey a summary of the feedback provided by stakeholders
throughout the phases of this consultation.

This report details the following for the 2022 consultations on the topic of expanding Derogation 7 to
all geographic regions:

e Background to topics discussed

e Participation data

e Next stepsin the review process

e Full transcripts and feedback tables

Itis the goal of MSC consultations to value authenticity, fairness and inclusiveness, secure strategic
insight and build consensus and credibility. Our core principle is that consultations should be useful
to the MSC in achieving its mission and useful to the participants in seeing how their views are

considered. To achieve this, the MSC’s processes for consultation follow the |]SEAL Standard Setting

Code of Good Practice and the FAQ Guidelines for the Ecolabelling of Fish and Fishery Products from
Marine Capture Fisheries.

ISEAL requires that participation is open to all stakeholders, and that the standard setter proactively
seeks contributions from disadvantaged stakeholder groups. This is to ensure that contributors
represent a balance of interests in the subject matter and in the geographical scope to which the
standard applies. Publishing raw consultation feedback is considered ‘aspirational good practice’ by
ISEAL. We publish this feedback as part of our commitment to transparency in our consultation
process.
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Background

The MSC’s standards have a focus on the environmental performance of fisheries and seafood supply
chain assurance. The MSC however condemns forced and child labour and supports global efforts to
eradicate egregious labour practices in fisheries and seafood supply chains.

Since 2014 the MSC has introduced several policies to mitigate the risk of egregious labour practices
in the program. In 2021 the MSC released a Terms of Reference for the review of its Labour Policy.

The Terms of Reference (ToR) outlines the scope of work that the MSC will undertake to review and
develop new policy and requirements on labour. There are three components to the work:

1. Development of an MSC labour scheme document, comprising current requirements, relevant
derogations and as appropriate any minor to medium improvements.

2. Development of “Eligibility to Participate” requirements with respect to labour.

3. Development of a roadmap for continuous improvement and further development of MSC’s
labour and wider social policy

Implementation of the ToR commenced in November, 2021. The MSC will work on items 2 and 3 of
the ToR during 2022 and 2023. These two components involve developing policy on labour eligibility
criteria that certificate holders will have to meet to participate in the MSC. It will also involve
development of a roadmap for further work, that the MSC will undertake on labour once the initial
phase of work is completed in 2023.

The first item of the ToR sees the MSC releasing a draft version of a labour scheme document with all
its current policy for both fisheries and supply chain into one document.

The labour scheme document, referred to as MSC Labour Policy and Procedures will provide the basis
for further review of MSC’s labour policy and will enable labour policy development to follow a
dedicated timeline. It collates previously approved labour requirements and guidance across the
following documents into a single document.

i)  MSC Fisheries Certification Process Version 2.1

i) MSC Chain of Custody Standard: Default Version. V5.0

iii) MSC Chain of Custody Standard: Group version. V 2.0

iv) MSC Chain of Custody Standard: Consumer -Facing Organisation Version. V2.0
v) MSC Chain of Custody Certification Requirements v3.1

vi) MSC Third-Party Labour Audit Requirements v1.0

vii) Derogation 7: Chain of Custody Labour Audit Risk Revision

One of the requirements included within the new Labour Policy and Procedures document is the
content of Derogation 7: Chain of Custody Labour Audit Risk Revision. Derogation 7 was released in
the wake of Covid-19. It required certificate holders classed as standard risk to demonstrate
compliance with relevant requirements in the chain of custody standard by either:

- Undertaking a third party audit or
- Completing a self-assessment and allowing MSC to commission an audit if called upon to do
o)
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The requirement to undertake a third party audit or complete a self-assessment provides a
mechanism that allows action to be taken in the event of a breach of MSC position on labour.
However, this requirement is currently restricted to operations in countries scored as standard risk
according to MSC’s Standard risk scoring tool.

There is a need for mechanisms that allow action to be taken in the event of a breach in low risk
countries. Therefore, as part of the release of the new labour scheme document the MSC intends to
extend the requirement to all CoC certificate holders with processing, packing and manual off-loading
within scope.

As part of the review, the MSC has consulted stakeholders. The consultation activities are detailed
below.

Online survey

The MSC consulted stakeholders through an online survey that was open to everyone and available
on the SurveyMonkey website between 7 February and 4 April, 2022. Comments were submitted both
through the survey and via email during the consultation period. The full feedback from the survey,
with individual names removed, can be found in Annex II: Full transcripts and feedback tables.

Participation overview

This section presents participation data for the consultation activities detailed above.

Table 1: Number of individual participants/respondents representing each stakeholder group.

Seafood supply chain 28
Conformity assessment and/or accreditation 12
Commercial wild harvest fisheries 4
Non-governmental organisations 2
Other 2
Aquaculture 1
Consumer 1
Total 50

Table 2: Number of individual participants/respondents representing each geographical region.

Europe 24
Asia 13
North America 8
Southern Africa 2
Eurasia 1
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Oceania 1

South America 1

Total 50

Online survey participation

There were 50 respondents to the online survey. We appreciate the strong level of participation and
extend our gratitude to those who took the time to contribute. The full list of respondents, their
stakeholder groups and country of work can be found in Annex I: Participation. A breakdown of
stakeholder groups (Table 1) and geographical regions (Table 2) can be found above.

Participation was sought from all stakeholder groups and was open to the public. Respondents
spanned the globe from 23 countries. The highest concentration of responses, in order, were from
Europe, Asia and North America.

Most of the respondents were associated with the seafood supply chain (retailers, processors,
distributors, etc.), however, perspectives from commercial fishers, non-governmental organisations,
conformity assessment/accreditation bodies and others were also received.

The survey asked participants their level of agreement with three main statements, designed to
gauge the perceived adequacy and feasibility of the proposal.

First, we asked whether
stakeholders agree that the
proposal will be effective at

1. The proposal to require chain of custody certificate
holders that pack, process or manually offload, in all
regions to undertake a thirdparty labour audit or submit a

self-assessment and allow MSC to commission an audit will strengthening our
be effective at strengthening MSC requirements. requirements. The majority
of stakeholders (62%)

agreed with this statement.
The minority (26%) voiced
concerns regarding
additional audit cost, the
effectiveness of third-party
audits in surfacing
indicators of forced labour,
or, expressed opinions that
social policy is outside of
the MSC mission and/or
unnecessary in regions
where the risk of labour
abuse is perceived to be low.

® Agree or strongly agree ® Disagree or strongly disagree = Neither

e
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2. The proposal will be feasible for supply
chain companies to implement.

m Agree or strongly agree
= Disagree or strongly disagree

= Don't know/Neither

3. The proposal to require chain of custody
certificate holders that pack, process or
manually off-load, in all regions, to undertake
a third party labour audit or submit a self
assessment and allow MSC to commission an
audit is acceptable to me.

= Agree or strongly agree
m Disagree or strongly disagree

m Don't know/Neither
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The second statement addresses perceived
feasibility for supply chain companies to
implement the proposed changes. The
majority of stakeholders (62%) agreed that
the proposal will be feasible for supply chain
companies to implement. 20% of
respondents selected “don’t know” or
“neither” and 18% of respondents selected
disagree or strongly disagree.Those who
disagreed voiced concerns similar to the
previous statement.

It may be of interest to note that of the
respondents who are located in countries
currently qualified as “standard risk” (where
these requirements already apply), 70%
agree or strongly agree.

The third statement focuses on whether the
proposal is acceptable to the respondent.
The answers generally followed the same
distribution as previous responses with 62%
agreeing or strongly agreeing that the
proposal is acceptable to them.




Next steps

All feedback from the public review will be analysed and will help us ensure changes are clear and
that the requirements deliver on the intentions of our program.

The MSC Board of Trustees will make the final decision in June 2022.

There will be a gap of a few months between the Board's decision and publication of the new scheme
document. This will allow for final editorial reviews and to ensure training materials are prepared for
Conformity Assessment Bodies and other stakeholders.
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Annex|: Participation

Table 3: List of respondents to the online survey. For those participants who consented to this, their names and

organisations are included.

Redacted at request of
individual

Redacted at request of
individual

Conformity assessment
and/or accreditation

Switzerland

Redacted at request of
individual

Redacted at request of
individual

Seafood supply chain

United States of America

Redacted at request of
individual

Redacted at request of
individual

Seafood supply chain

United States of America

individual

individual

JOE MURPHY Luen Thai Seafood Commercial wild harvest United States of America
Venture Co. Ltd. fisheries

Redacted at request of Redacted at request of Aquaculture China

individual individual

Redacted at request of Redacted at request of Seafood supply chain Malaysia

individual individual

Redacted at request of Redacted at request of Seafood supply chain Vietnam

individual individual

Redacted at request of Redacted at request of Seafood supply chain Thailand

individual individual

Matthew Luyt none Seafood supply chain South Africa

Redacted at request of Redacted at request of Seafood supply chain Spain

individual individual

Andrew David Kaye Kaytrad Commodities Pty Seafood supply chain South Africa
Ltd

Redacted at request of Redacted at request of Seafood supply chain Switzerland

David Raine

Pro-Pak Foods Ltd

Consumer

United Kingdom of Great
Britain and Northern
Ireland

individual

individual

and/or accreditation

Redacted at request of Redacted at request of Seafood supply chain Germany
individual individual

Redacted at request of Redacted at request of Seafood supply chain Austria
individual individual

Redacted at request of Redacted at request of Seafood supply chain Switzerland
individual individual

Redacted at request of Redacted at request of Seafood supply chain Germany
individual individual

Redacted at request of Redacted at request of Conformity assessment Norway

Redacted at request of
individual

Redacted at request of
individual

Conformity assessment
and/or accreditation

Russian Federation
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Redacted at request of
individual

Redacted at request of
individual

Seafood supply chain

Philippines

Dr Christopher Robin
Evans Sailor's Society
Honorary Chaplain

Sailor's Society

Other

United Kingdom of Great
Britain and Northern
Ireland

Redacted at request of
individual

Redacted at request of
individual

Conformity assessment
and/or accreditation

Malaysia

Redacted at request of
individual

Redacted at request of
individual

Seafood supply chain

United States of America

individual

individual

and/or accreditation

Redacted at request of Redacted at request of Commercial wild harvest Canada

individual individual fisheries

Redacted at request of Redacted at request of Seafood supply chain Switzerland

individual individual

Redacted at request of Redacted at request of Seafood supply chain Vietnam

individual individual

Redacted at request of Redacted at request of Seafood supply chain Germany

individual individual

Raf de Smet CBG Seafood supply chain Belgium

Redacted at request of Redacted at request of Seafood supply chain Netherlands

individual individual

Kevin Xuezeng LIU CB-ESTS Conformity assessment China
and/or accreditation

Redacted at request of Redacted at request of Conformity assessment China

Redacted at request of
individual

Redacted at request of
individual

Conformity assessment
and/or accreditation

Republic of Korea

Redacted at request of
individual

Redacted at request of
individual

Conformity assessment
and/or accreditation

Republic of Korea

Louise McCafferty

Joseph Robertson

Seafood supply chain

United Kingdom of Great
Britain and Northern
Ireland

Redacted at request of
individual

Redacted at request of
individual

Conformity assessment
and/or accreditation

Republic of Korea

individual

individual

fisheries

Redacted at request of Redacted at request of Seafood supply chain Switzerland
individual individual
Redacted at request of Redacted at request of Commercial wild harvest Switzerland

Ashley Apel

Conservation International

Non-governmental
organisation (NGO)

United States of America

Redacted at request of
individual

Redacted at request of
individual

Other

Netherlands

Redacted at request of
individual

Redacted at request of
individual

Seafood supply chain

Australia
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